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IMPORTANT RECALL INFORMATION # 40715
August, 2004

Daar Valuad Fleetwood Motor Home Customar:

This notice is sent fo you in accordance with the requiraments of the National Highway Traffic
amd Motor Vahicle Safety Act.

Flestwood Enderprises, Inc., on behalf of its subsidiary manufacturing centers ocated In
Riversids, Calilomla and Paxinos, Pennsylvania, has decldad that a defact relating to motor
vehicle safety exists in certain 2003 and 2004 model year Tevra, Fiesta, Flair, Storm, Bounder,
Pace Arow and Southwind Class A motor homes, as well as cartaln 2003 and 2004 mode! year
Jamboree, Jamborss GT, Tioga and Tloga Sk Class C motor homes, manufactursd betwesan
November 01, 2002 and March 23, 2004.

WHAT IS THE PROBLEM?

On motor homes affested by this recall #40715, the Draw Tite brand hitch receivars
manfactured by Cegumvt Towing Protucts, Inc., and installed by the subsidlary
manufacturing centars of Fleetwood Enterprises, Inc., may be missing one or more welds
that would normally exist betwean the hitch racelver box and the bottom support plata.
During use, forces may be applied that could cause the existing walds to break and the
hitch racaiver box and towad load to saparata from the towing vehicla, Thie can lead to an
accidant and/or personal injury.

WHAT WILL FLEETWOOD DO?

This rapair consists of Inspecting your hlich recelver to determine K any of the neguined
wekis are missing and replacing tha hitch recalver, if necessary, at no cost 1o vou. The
Inspection and repair could take up to 3.0 hours if hitch receiver replacement is necessary.

WHAT SHOULD YOU DQ?

Since this defect affects motor vehicle safety, it s recommended that you Immediately
contact your ealling dealer to make an appointment to have the necall mpaire performed on
your motor home. The total length of time your motor home will be out of sarvice will
depend on the dealer's work schedule at the time of repairs,

i it i3 nacasarry for you tc operate your motor home before inspection and/or rap&lr.
not tow with or otherwise uss your hitch recalvar.



WHAT SHOULD YOU DO? continued

If you have had this concem comacied previously, you may be sliglbls for reimbursement of
your cost for thet repalr. For more information, comact Fisetwood Owner Relations at (800)

322-8218,

Whan you deliver your moter home for repalrs, your dealer will complete & Fleatwood Repalr
Order. Upon complation of the repalr, pleass eign the Fleetwood Repalr Order and fill out the
enclosed, sef-addressad Vehicle Information Updats Card and ratum it to Flaatwood.

If you no longer own this motor home, plsase take a moment to provide the name and addrese
of the new owner on the enclosed Vehicle Information Update Gard ord retum it fo
Fleatwood. That way we can updata our records, and ¥ necessary, notify the new owner using

the Information you provide.

Federal reguistion requires that any vehicle lessor receiving this recail notice must
forward & copy of thia notice to the lasses within hnd.-lys._

If you ara unable to obtain the specified repalr promplly and without charge, please contact:

Flestwoed Owner Relations — Racall #40715
P.Q. Box 58833
Riverside, Callfornls 02517
{600) 509-3418

if you bslleve that the dealer and/or Fleetwood Entemprises, Inc. have falled or have been
unable to remedy tha defact without charge or within & reasonable perlod of time, you may

submit @ compiaint to:
Adminletrator

National Highway Traffic Safety Administration
400 Seventh Birect S.W.

Washington, DG 20380

Or call the toll-free
Auto Safety Hetline at (888) 327-4236

Fleetwood Enterprises, Inc. i3 taking these steps In the interest of your safety. Wea ragret any
inconvenlence thia may causs you, but appreciate your prompt assistance in eliminating this

potenttal hazard.
This latter doas not constitte an acknowledgment of legal llakillty.

Sincarely,

FLE OOD-ENTERPRISES, INC.
Tina' Inkrota

Service Coordinator

Racregtion Vehicls Division



